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nbn® Internet Referral Program

Eligibility
e The referral credit program is open to existing Solitary Technology customers
in good standing.
e Referrals must result in the successful activation of a new customer account
to qualify.

Referral Process
To participate, the referrer (existing customer) must share their unique referral link
with the referee (new customer).

The referee must use the referral link to access the sign-up page or mention their
referrer by name when signing up over the phone.

Credit Details
Referrer Credit: Referrers will receive a $20 account credit once the referee’s new
account has been activated and the first payment has been successfully processed.

Referee Credit: New customers will also receive a $20 account credit upon
successful account activation and first payment.

Credits cannot be exchanged for cash or transferred to another account.

Conditions for Credit
Referral credits are applied only to accounts in good standing and may only be used
toward future Solitary Technology invoices.

If either the referrer or referee cancels their service or defaults on payment, all
referral credits associated with the referral may be voided.

Referrals must be new customers who have not previously held an account with
Solitary Technology in the past 12 months.

Program Restrictions
e Self-referrals or fraudulent referrals (e.g., creating multiple accounts) are
strictly prohibited and may result in disqualification from the program.
e Solitary Technology reserves the right to review and investigate referral
activities and suspend credits if fraudulent or suspicious behavior is detected.
e Program Modifications and Termination
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e Solitary Technology reserves the right to modify, suspend, or terminate the
referral program at any time without prior notice.

e Changes to these terms and conditions will be communicated through our
website or directly to participants.

Limitation of Liability

e Solitary Technology is not responsible for any technical issues, delays, or
other errors that may interfere with the processing of referral credits.

If you have questions about the referral credit program, please contact us via phone,
live chat, or email.
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